DRAFT

II.3 TRANSPORTATION

BUILDING A QUALITY TRANSPORTATION NETWORK FOR
ROXBURY
Roxbury is a community of residential districts served by local business centers, as well as numerous recreational, cultural, educational and health institutions. Situated at the geographical center of Boston, Roxbury
is in close proximity to employment opportunities in the city’s downtown area and adjacent to economic
centers such as the Longwood Medical Area, Boston Medical Center, and Newmarket.
Many Roxbury residents depend on public transit service for access within the neighborhood, and to reach
citywide, and regional employment centers and other attractions. Although access to these locations is vital,
many of the community’s transit connections are segmented, indirect, and of low reliability. For example,
portions of Roxbury have significantly longer transit trip times to Boston’s downtown than other neighborhoods located at a similar distance from the city’s center. The Roxbury community recognizes the importance of good public transportation, and finds itself at the forefront in the push to improve the quality,
reliability and attractiveness of the city’s transit system.

A Balanced Transit and Transportation System
The Roxbury community is interested in attaining a balanced and equitable transportation system that provides easy access to a wide range of work places, educational facilities, cultural facilities, recreation resources,
parks and open spaces within and outside of the community. A balanced transit system must also include
reliable, clean, efficient transit service that goes when and where its patrons want it to. Local bus routes
serving Roxbury neighborhoods and business centers today are both unreliable and often overcrowded. The
radial rapid transit lines from the downtown core are located at the periphery of the neighborhood. Of
these, the Orange Line primarily serves the west side of the community along the Southwest Corridor. The
Fairmount Commuter Rail Line, with stops at Uphams’s Corner in Dorchester and Morton Street in Mattapan provides more limited service on the eastern edge of the community. The new Silver Line Bus Rapid
Transit on Washington Street will provide service between the Dudley Square business district and Downtown Crossing and eventually connect via a tunnel from the New England Medical Center to Boylston Street
Station and South Station and then the Convention Center Station and Logan Airport. Currently, crosstown
service that links Roxbury to adjacent employment areas or that provides radial transit users with good access to Roxbury sites is limited, fragmented, and subject to congestion from east-west traffic.
A balanced transportation system must also provide residents with serviceable access to destinations within
the neighborhood as well as to the rest of the city and the region. The street system must serve existing
businesses well and also function in a manner that will attract and support new economic development without degrading the quality of life in the neighborhood with excessive traffic volumes or parking requirements.
The major regional roadways that pass through Roxbury, including Tremont Street and Melnea Cass Boulevard, generate very high volumes of automobile traffic during commuting hours while at other times cars
travel at very high speeds. Both phenomena have a significant impact on the neighborhood. The roadway
system is often heavily congested, in part as a result of high volumes of through-traffic. Field observations
and review of available data strongly illustrate that traffic congestion, pedestrian safety, air quality degra-
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dation, bus delays, and cut-through traffic are among the community’s greatest problems. Of particular
note are Dudley and New Dudley Streets, Warren Street and Columbus Avenue.
Inherently there are conflicts between the demand for parking that serves businesses and the need for sufficient resident parking. A balanced transportation system must mitigate some of the demand for off-street
parking and relieve parking pressures on residential streets. Coincidentally, there still must be sufficient parking to support existing and future local businesses needs. Future commercial development should occur at
locations with easy access to transit, thereby reducing automobile dependency.
Wherever it is practical, streets should be configured to also enhance the pedestrian experience with provisions for attractive and safe sidewalks, including street trees and appropriate lighting plus signal timing that
makes it convenient to cross the street safely. Bicycling should also be promoted as a means of travel by
insuring that all streets are made bicycle friendly through better traffic enforcement.
A well-balanced menu of transportation options serving Roxbury from enhanced pedestrian accommodations to first-rate public transportation will directly affect the quality of the air in the neighborhood.
Roxbury has the highest asthma rate in the city and a balanced transportation plan raises the bar on environmental standards for the community and sets a higher standard of environmental quality for the entire city.

The Next Generation of Transportation Projects
The Roxbury community has an opportunity to develop its transportation priorities at the same time the
city of Boston through the Boston Transportation Department, is developing its city-wide Transportation
Plan, Access Boston 2000-2010. The Metropolitan Planning Organization (MPO) is developing the regional
transportation agenda through which it will program future capital projects and the MBTA is developing its
long-range (25 years) capital plan as well. The MBTA is simultaneously carrying out its annual bus service
planning program and its capital program for Mass Transit (PMT). This has allowed the community to influence on-going policy making as well as to formulate recommendations that will influence future decisionmaking. The goals and strategies that are recommended in this document are intended to inform and guide
these citywide and regional efforts.

GOALS
•

Provide Roxbury with a public transit system that is balanced, makes connections locally and regionally
and results in equitable service to the community.

•

Raise environmental standards for the community that sets an example for the whole city.

•

Improve the quality of the environment for pedestrians.

•

Promote and facilitate bicycling.

•
•

Manage traffic concerns by balancing local and regional traffic in a safe and organized manner.
Manage traffic congestion and demand for parking through policies that balance the needs of residents,
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local businesses, and visitors while minimizing auto trips generated by development through the provision of improved transit service throughout Roxbury.
•

Foster working relationships with city departments, existing businesses, and institutions as well as with
prospective development entities to implement the standards established in the Roxbury Strategic Master Plan.

RECOMMENDED STRATEGIES
Existing Transit Service
1.
Improve the quality of transit service for residents seeking access to neighborhood business centers and services. Roxbury’s network of 18 local bus routes, organized primarily to feed the
subway system, contains some of the MBTA’s most heavily patronized routes. Dudley Station is the busiest
bus transfer facility in the system. Strategies to improve the quality of bus service include recommendations
for improvements to current bus operations as well as for long-range capital projects.

Bus Shelter

While Roxbury has extensive bus-service, some routes carry many more passengers and are more subject to
crowding than others. Increasing reliability of these services and improving schedule adherence are major
components that require constant monitoring. These routes include (avg daily boardings):
Route 15 Uphams Corner - Ruggles, via Dudley(6,800)
Route 23 Ashmont - Ruggles, via Grove Hall (12,900)
Route 28 Mattapan - Ruggles, via Grove Hall (13,000)
Route 66 Harvard Square - Dudley, via Allston (10,700).
2.
Review Bus Route Structure. The present bus route structure should be reviewed by a panel of
neighborhood representatives, City officials, and MBTA representatives. The review should identify demand
corridors not served by present routes and suggest adjustments in the MBTA’s Service Plan to make existing
routes more effective.
The panel should also explore improvements in transit access to cultural venues such as the Museum of the
National Center for Afro-American Artists and the Strand Theater. These institutions attract thousands of
visitors a year, many of whom come by charter bus or car. The development of a comprehensive cultural
plan for Roxbury requires a transit access plan that links the neighborhood to these amenities as well as
establishes the neighborhood as a citywide destination.
3.
Bus shelters should be provided in as many bus-stop locations as possible. To that end, the city
of Boston, through its Coordinated Street Furniture Program with its vendor Wall USA, Inc., will install
bus-shelters along the major bus routes in the community. The implementation of the program is prioritized
based on bus boarding data and minimum sidewalk depth dimensional requirements to accommodate a bus
shelter.
The first set of bus shelters installed as part of the program by Wall, USA were on Blue Hill Avenue in
the Fall 2001. Other recommended stops include bus-stops along key streets in the neighborhood: Warren Street near Dudley Square, Grove Hall and its intersection with MLK Boulevard; Blue Hill Avenue near
Quincy Street, New Dudley Street and Franklin Park; Columbus Avenue near Roxbury Community College
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and the intersection of Washington Street/Seaver Street; and New Dudley Street at Columbus Avenue near
the O’Bryant School.
4.
Bus service should be complemented with a greater level of information dissemination
to reduce confusion and improve utilization. Clear and distinct signage at bus stops should be a priority,
especially at those stops with high boardings.
This should be an integral part of the City of Boston’s Coordinated Street Furniture Program. All bus
shelters should be provided with a citywide bus map and travel frequency chart to better orient the rider as
to direction and extent of the trip on the bus. Similar signage at stops without shelters should be implemented. At minimum the signage should state what bus serves the stop and the bus’s stops and final destination. This should be implemented citywide.
5.
Develop more reliable cab service to, from and within Roxbury. This may mean getting
more ownership of taxi service from the community for local service. This is a similar problem for neighborhoods like East Boston.
6.
Enhance Roxbury’s transit access to employment, cultural, recreational and shopping
destinations within the City and region.
•

The community relies on local buses and two limited stop crosstown bus routes that pass along
the eastern edge of the community on Melnea Cass Boulevard for access to and from some of the
region’s major employment centers, including downtown, the Boston Medical Center, Longwood,
and Newmarket. These routes require better travel times, more frequent service, and fewer transfers to adequately address the community’s needs.

•

Many employment opportunities in the Boston metropolitan region require reverse commuting
(commuting away from downtown). Transit service modifications should be designed to improve
the connections to employment opportunities that exist along the Route 128 and 495 corridors. A
commuter bus system linked to employment centers at Routes 128 and at 495 should be integrated
with existing and proposed transit routes and facilities.

•

Demand on some routes requires service to extend into non-peak hours, or require additional offpeak service, because they provide important connections and because of job opportunities that
would be made more accessible. It is important that expansion of service hours be on weeknights
as well as weekend nights to facilitate access to jobs.

•

Specific routes identified for improvement include:
• Route 8 (Harborpoint/UMass – Kenmore Station, via Dudley)
• Route 15 (Uphams Corner – Ruggles, via Dudley)
• Route 19 (Fields Corner – Ruggles, via Grove Hall)
• Route 28 (Mattapan – Ruggles, via Grove Hall)
• Route 42 (Forest Hills – Ruggles, via Egleston Square)
• Route 44 (Jackson Square – Ruggles, via Seaver Street)
• Route 45 (Franklin Park Zoo – Ruggles, via Blue Hill Avenue)
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•

Route 66 (Harvard Square – Dudley, via Allston)

7.
Coordinate transit improvement strategies with institutions and large employers in order to
increase transit ridership, decrease auto dependency and reduce the demand for employee parking
in the Roxbury community.
8.
Explore the feasibility of creating community-based paratransit or shuttle services to
provide improved access for Roxbury residents to important recreational, cultural, civic, shopping,
and medical service destinations. Shuttle bus services could be developed and implemented, perhaps
in conjunction with local institutions (similar to MASCO in Longwood Medical Area). Non-traditional
methods, including public-private partnerships, should also be encouraged as a means of improving transit
accessibility to areas like Newmarket, which offers new opportunities for development.

Commuter Rail (at Upham’s Corner / Dudley Street)

Transportation Planning
9.
Coordinate the efforts of the Boston’s Transportation Department’s (BTD) Citywide transportation plan, Access Boston 2000 – 2010, with the Roxbury Strategic Master Plan. Access Boston, a
multi-report initiative, contains action plans addressing on and off-street parking, pedestrian safety, bicycling,
public transportation and regional connections. The recommendations developed in the Roxbury Strategic
Master Plan inform the specifics of the citywide effort. For example, LRV for Washington Street and parking ratios for new development in the area are included in Access Boston.
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11.
Land use planning for Roxbury’s existing transit centers, including Ruggles, Roxbury
Crossing, Dudley Square, Grove Hall, and Uphams Corner, should emphasize a mix of uses to
enhance their economic viability and reduce the demand for vehicle use. Similar planning should alsoJackson
Square
be done at proposed new centers such as the intersection of Washington Street and Melnea Cass Boulevard
and the Crosstown Center at Massachusetts Avenue and Melnea Cass Boulevard. Planning at these locations
should combine development incentives such as increased allowable Floor Area Ratio’s with restrictions
such as limits on the amount of parking spaces. Parking ratios should be restated as maximums rather than
minimums, and parking areas should be designed to encourage a “park-once-and-walk” attitude.
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10.
Take better advantage of Roxbury’s existing and proposed public transportation infrastructure by concentrating development around transit stations in accordance with transit-oriented
development (TOD) principles. The presence of major transit centers both within and along the edges
of the neighborhood present strategic opportunities for new development within Roxbury. Concentrating M I S S I O N H I L L
new housing and mixed-used development at transit nodes allows more residents, shoppers, and workers
Roxbury
Crossing
convenient access to public transportation and reduces the demand for automobile use. Development near
transit areas in Roxbury also takes advantage of rapid transit lines that have capacity for additional ridership.
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12.
Explore the possibilities of reconfiguring key streets to give greater priority to transit. The
reliability and effectiveness of bus service can be increased by improvements that include adjusting street
cross-sections to create bus lanes, changing the direction of streets to gain lanes for bus use, and implementing signal preempts for buses. The streets identified as transit-priority corridors in Roxbury include
the Warren Street/Blue Hill Avenue Corridor (south of Dudley Square to Mattapan), Dudley/New Dudley

93

Mass Ave
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Street from Ruggles Station to Uphams Corner, Hampden Street, and Massachusetts Avenue.
13.
Improve access to educational, cultural and entertainment centers. Improve connections
to recreational and cultural facilities, both within and outside of the Roxbury community. Improved transit
connections from downtown to major Roxbury parks, cultural facilities, historic sites, etc. could provide the
public with attractive access to these assets. Further, this service should be marketed to ensure that people
visiting these facilities have viable alternatives to using automobiles.
14.
Implement Transportation Capital Project. The Metropolitan Planning Organization (MPO) is
currently concluding a planning process that will result in a highway and transit capital plan in the spring of
2002. Under Federal regulations, it will create a revised 25 year plan in 2004. At the same time, the Boston
Transportation Department, as part of its citywide transportation plan Access Boston, is developing a report
focused on Public Transportation and Regional Connections,for publication in the spring of of 2002. It
will assess the many roadway and transit projects that have been proposed for consideration throughout
Boston and develop approaches to integrating them into systems and comparing their relative strengths and
weaknesses. Among the Roxbury capital projects that are under consideration in both the MPO plan and
Access Boston are:

Pedestrian -friendly streetscape

•

Silver Line Phase 3, which would link the Washington Street BRT service with the South Boston
transitway;

•

Extensions of the Silver Line to serve Grove Hall, Mattapan, and Codman Square;

•

The conversion of the Washington Street service to Light Rail with connections either to the
Green Line system at Boylston Station or to South Boston via conversion of the Silver Line Phase
2 and 3 tunnels;

•

The Indigo Line, which would increase service frequency and station stops on the Fairmount
Commuter Rail line; extensions of the Indigo Line rapid rail service concept to link it to an eastwest rail service to Allston Landing; and,

•

The Urban Ring Project, which would create both BRT and rail connections from Roxbury to
the radial transit system and to employment centers such as the Longwood and Fenway areas, the
Boston Medical Center, South Boston and Logan Airport.

The Urban Ring Project is intended to improve transit connectivity in the circumferential corridor from
South Boston, the Boston Medical Center area, Roxbury, and the Longwood area, the Fenway, Cambridge,
Somerville, Everett and Chelsea and Logan Airport. In addition, it would substantially relieve congestion of
the central subway system, and in perticular the Green Line. The MBTA has completed a feasibility study of
the project that recommends it be carried out in three phases: The first phase would consist of augmented
local and limited stop bus service throughout the corridor. The second phase would creat BRT busways
along Melnea Cass Boulevard, as well as between the Fenway and Cambridgeport and between Chelsea and
Logan Airport in East Boston as well as the creation of New or improved commuter rail stops in the Urban
Ring Corridor. The third phase would involve a light or heavy rail transit line between Dudley Square and
Sullivan Square. The study proposes two alternative alignments for phase 3. The MBTA has now initiated
an environmental reveiew of Phase 2 of the project. The EIS process will be the forum through which the
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arrangement of the busways on Melnea Cass Boulevard, as well as other busways, will be handled.
The implementation of the Urban Ring could provide the following benefits to the Roxbury community:
- Roxbury would have broader access to the entire City and other core communities in the metropolitan area
such as Cambridge and Somerville and beyond. This connection would provide more options for jobs, job
training, retail, social and cultural facilities.
- Transit access to new developments in the Crosstown corridor, Dudley Square, and Ruggles Center would
be improved, decreasing the reliance of these developments of the automobile.
The MPO process involves the evaluation and comparison of these proposals with other proposals from
throughout the region. The Access Boston process involves the evaluation of these proposals in combination with concepts for service to other Boston neighborhoods to insure that the projects as finally
designed meet two broad goals: the provision of quality service, particularly for residents most in need of
transit service; and the support for investment in Boston’s economy, particularly in employment centers that
bring jobs to all of Boston’s residents. Boston’s strategic transportation plan will also evaluate the package
of incremental investments that can best realize these projects within the constraints of State and Federal
budgets.
15.
Raise environmental justice and air quality standards in the community and the city
through increased use of low-emission buses in Roxbury. Roxbury has the more than 20 MBTA bus
routes serving the area. Increased usage of low-emission MBTA buses on these routes can significantly
improve the air quality in Roxbury. Further, this technology should also be extended to school-buses that
traverse the area.
16.
Provide safe and commodious streetscape designs that balance the street right of way between pedestrian, bicycle and vehicular movements. Many of the transportation problems faced by the
Roxbury neighborhood result from a large number of pedestrian and vehicle conflict points. It is clear that
the transportation infrastructure in Roxbury is used as intensely by pedestrians as it is by vehicles. The close
proximity to downtown, extensive bus service and transit stops in the area, high neighborhood retail, office,
institutional and residential land uses are all factors that lead to the intense usage of the limited infrastructure by pedestrians and vehicles alike.
Some signals also do not provide sufficient crossing times or clearance periods, a problem of particular
concern for senior citizens. Sidewalk widths also are very narrow in many areas and are inadequate to meet
pedestrian demands, especially in the Dudley Square and Grove Hall areas and along Seaver Street close to
Franklin Park.
At many locations, excessively wide streets encourage vehicles to speed. When those areas are also intensely
used by pedestrians, it presents a safety issue. Examples of such situations include Columbus Avenue along
the Southwest Corridor, Egleston Square, Seaver Street, the intersection of Martin Luther King Boulevard
with Humboldt Avenue and Warren Avenue, Melnea Cass Boulevard at Washington Street, and New Dudley
Street in front of Madison Park High School. Many intersections are gridlocked by vehicles, and pedestrians
cannot easily get across the street, contributing to unsafe conditions in many parts of the study area.
Issues, opportunities and recommendations relating to pedestrian/traffic safety and operations are presented
both at an area-wide level, and also for a series of specific areas. These areas have been identified as having
unique characteristics or location-specific issues that need to be addressed. Improving pedestrian conditions
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in the study area call for a variety of strategies. The approach to facilitating a safe environment on the major
streets, such as Columbus Avenue or New Dudley Street should be very different from that for moderate
or low traffic streets, such as Martin Luther King Boulevard. On major streets, pedestrian enhancements
should not constrict or excessively reduce traffic capacity. Conversely, more aggressive traffic calming measures can be deployed on residential streets with high pedestrian uses and low traffic volumes.
There are certain basic safety measures that can be taken throughout the neighborhood that will greatly
improve the interaction between pedestrians and vehicles. Many of these recommendations are detailed in
BTD publications, Guidelines for Major Street’s and Guidelines for Residential Streets.
17.
Minimize Waiting Time for Pedestrians. Traffic signals should be timed to make the signal
cycle length as short as possible and should include a concurrent walk phase where appropriate. Because a
concurrent walk allows for pedestrians to cross the street in conflict with turning vehicles it should only be
considered where conflicting turning volumes are low and sight lines are good. In addition, warning signs
such as “Yield to Pedestrians on Turns” should be installed. When signals are changed from exclusive to
concurrent phases, police should be deployed for a brief period after the changeover to ticket drivers who
fail to yield to pedestrians when turning as required by the Boston traffic rules.

Columbus Avenue

In light of the confusion about use of pedestrian signals, especially among school children, understanding
by pedestrians could be significantly improved through the use of international symbols rather than text
“Walk” and “Don’t Walk” signs, in accordance with current BTD policy. Signs explaining use of the buttons and signals should be posted at all crosswalks.
18.
Improve Intersection Designs. Presently, the width of crosswalks in Roxbury are generally
limited to about 6 feet. At many high volume locations these widths are not sufficient to meet pedestrian
demands. Crosswalks at high pedestrian locations should be increased to a minimum 8 feet clear of unobstructed width in high pedestrian volume locations, with additional width added for trees and street furniture.
Whenever streets are reconstructed corner radii should be as tight as possible within the requirements of
vehicles and safety equipment operating in the intersection.
19.
Re-striping of lanes and crosswalks along major streets and arterials should be prioritized
in Roxbury to ensure safety. Clear lane and crosswalk demarcation is crucial for both driver and pedestrian safety. At many locations in the study area, especially near Dudley Square and Washington Streets,
roadway striping is faded or missing completely, and it is difficult to figure out the number of lanes of traffic.

Pierre Lallemont Bicycle Path on the Southwest Corridor

20.
Street lighting in the area should be reviewed. Key intersections in the study area should be
flooded with lighting focused on the crosswalks to improve pedestrian visibility without resulting in glare for
drivers.
21.
Reduce street widths where appropriate. Street widths can affect the pedestrian-friendliness in
several ways: wide streets lengthen the distance to be crossed at intersections and facilitate speeding during
off-peak times. Reducing the width of Columbus Avenue, Melnea Cass Boulevard, and Martin Luther King
Boulevard should be considered. Any such reductions would require a detailed study of the impacts not
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only on other major streets, but also on surrounding residential streets in the neighborhood. A preliminary
analysis suggests that Columbus Avenue and Melnea Cass Boulevard are already operating at almost peak capacity. More detailed analysis and community input should precede such interventions. Preliminary analysis
suggests that Martin Luther King Boulevard has much more capacity than is really needed for the amount
of traffic it carries. Narrowing this street by reducing lanes appears to be feasible.
Introducing parking lanes at times of the day when traffic volumes do not require the lanes for travel can effectively reduce speeding. Parked cars reduce travel lanes, introduce “friction” with moving cars, and buffer
pedestrians from the movement of cars. This approach should be one of the techniques explored on the
streets listed above.
22.
Improve the quality of roads for bicycling in Roxbury. Bicyclists have been lawful users
of Boston streets since the 1870s. State and city law permits bicyclists to use all roadways (except controlled-access expressways) and requires bicyclists to follow the rules of the road for drivers of vehicles.
All roads should be designed to be bicycle-friendly. The right-most travel lane should be wide enough for a
motorist to pass a bicyclist without changing lanes, even when the bicyclist is keeping a safe distance away
from parked cars and their opening doors. Detector loops used to activate traffic lights should be sensitive
enough to pick up waiting bicyclists. Streets should be maintained to be free of potholes, ridges, and other
hazards. Priority streets for bicycle-related improvements include Warren Street, Humboldt Avenue, Martin
Luther King Boulevard, and Washington Street. These roads provide connections to important cultural and
recreational uses.
23.
Improve traffic enforcement. Most car-bicycle collisions happen when at least one party is
violating the traffic rules. Better adherence to the rules would reduce the number of these incidents. Police
should ticket motorists who do not yield when turning left or when pulling into the street or who cut off
bicyclists when making a right turn. Police should also ticket bicyclists who travel on the wrong side of the
street, who do not use lights at night, who endanger pedestrians, or who do not yield when required by the
traffic law.
24.
Provide training for bicyclists, young and old. Children need training in bicycle handling and
traffic skills. Adults often need this training as well. The Transportation Department and the Parks and
Recreation Department are collaborating on a Summer Cycling program for ages 10 to 14. This will provide
a week of bicycling experience and education for six groups of youngsters. The program will begin in July
2002 and will be based in Franklin Park. The BTD is also working with the Boston Community Centers to
offer bicycling classes for older teenagers and adults.
25.
Improve and extend the bicycle path network. The Pierre Lallement Bicycle Path (Southwest
Corridor), the Melnea Cass bicycle path, and the paths in Franklin Park should be upgraded and connected.
The proposed South Bay Harbor Trail will rebuild the narrow and deteriorated Melnea Cass path and extend
it to Boston Harbor via the Fort Point Channel.
The proposed Emerald Necklace Greenway is designed to make better bicycle and pedestrian connections
from Franklin Park to the Arnold Arboretum and the rest of the Emerald Necklace, possibly connecting it
to the Paul Dudley White Bicycle Paths on the Charles River. The Linking the Corridors project, funded by
the Federal Transportation Enhancement program, will connect the Southwest Corridor Path to the Back
Bay Fens via Forsyth Street. The barrier along Circuit Drive in Franklin Park near the Ranger Station should
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be redesigned to permit bicycle access. Glen Road and other roads in Franklin Park closed to motor vehicle
traffic should be maintained with a continuous, 10 foot wide asphalt paved path.
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26.
Promote bicycling events. Roxbury can become a popular destination for visitors to enjoy its
parks and historic sites. The Tour de Graves sponsored by the Boston Parks and Recreation Department
brings hundreds of bicyclists annually to Roxbury’s historic burying grounds. Additional neighborhood
tours could be organized, possibly as part of Bike Week (third week of May).
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27.
Bike racks and bicycle storage should be widely available. Bicycle racks should be standard
features of all major roadway reconstruction projects and of non-residential and multifamily development.
Large development projects should include lockable bicycle storage rooms or compounds. More bicycle
racks should be added to high-activity locations –such as Dudley Square, Grove Hall’s Mecca Mall, and
Egleston Center, as part of the City bicycle rack program.
28.
Establish a street hierarchy that effectively and efficiently serves the needs of residents,
visitors, commuters and businesses. Roxbury’s roadway system,
includes important connector streets
ut
o
such as Warren Street, Humboldt Avenue, and Blue Hill Avenue
which
run through the heart of the neighS
ed neighborhood. Washington Street, Columbia
borhood, and provide good connections to every part of sthe
Ruggles
o
Road, Columbus Ave. and Blue Hill Avenue, provide generally
good connections to the regional roadway
op
r
network, including I-93 in the Southeast Corridor, Tremont
Street
in the Southwest Corridor, and Melnea
P

Dudley
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Bicycle racks

Jackson
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Upham’s
Corner
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Cass Boulevard in the Crosstown corridor. Dudley Street and Seaver Street are the major east-west connectors to other neighborhoods in the city.
The study has reviewed street hierarchy classifications and the functional characteristics for major streets in
the study area, which include Columbus Avenue, Warren Street, Dudley/New Dudley Street. Based on the
volumes carried on each street and the proposed functions of the street, a new classification is proposed.
This classification takes into account the proposed role that some of these streets are expected to play in the
long term. For example, MLK Boulevard has been downgraded from an arterial to a connector to reflect its
function as a street providing connections within the neighborhood rather than regional connections.
29.
Analysis should be conducted to mitigate problems in high accident locations in the future. The plan has identified the high-accident locations in the study area. These are identified as locations
that had more than 20 accidents in a 3-year period between 1996-1998.
30.
Traffic signal operation should be synchronized on selected major streets, giving preferential treatment for buses. Efficient traffic operations are important both as an air quality issue, and as a
means for ensuring continuous and uninterrupted flow of buses along the transit-priority corridors. Traffic
operations and control improvements should also be studied in more detail and modified as required in
locations such as the intersection of Dudley Street/Warren Street/Harrison Avenue and Blue Hill Avenue/
Dudley Street where available information suggests that these intersections do not perform very well during
the peak hours.
31.
Traffic calming measures should be implemented for specific locations and neighborhoods. A general package of traffic calming techniques should be employed including signage, circulation
changes, signalization, street and intersection design modifications, landscape treatments, curb-extensions,
raised crosswalks, raised intersections, chicanes and other means to increase safety and visibility for pedestrians and vehicles alike, and to reduce traffic speeds and cut-through traffic on residential streets.
Where to use traffic calming measures is location and issue specific. Streets that would be eligible for traffic
calming measures would have to be identified through more detailed sub-neighborhood analysis. BTD has
articulated procedures and techniques in its Pedestrian Safety Guidelines for residential streets report as part
of its Citywide plan, Access Boston.
The master plan has identified preliminary alternatives for the Quincy/Townsend corridor that can be
used as strategies for a continuous east-west traffic corridor, a one-way street combination that reduces
cut-through traffic, or for a paratransit corridor that provides a much-needed east-west connection in the
southern part of the study area.
32.
Establish neighborhood-specific strategies that respond to the local needs. Neighborhood-specific parking strategies should be developed with neighborhood associations. Areas like Grove
Hall, Egleston Square and Dudley Square face intense pressure for parking from residents, commuters and
local business patrons. In such areas, preferred locations for additional parking should be identified when
it is determined that adding more parking is appropriate. Siting such facilities will be an ongoing effort
related to changing development pressures.
33.

Resident Parking Program. Resident parking programs in selected locations could address
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some of the community’s problems posed by non-resident parking. Local neighborhood organizations and
residents should be informed about the City’s resident sticker program, including detailed steps as to how
a neighborhood could get a resident parking program. Limiting available parking within neighborhoods to
residents only, is an option that should be considered selectively for some residential neighborhoods like
Moreland Street, Mt. Pleasant, and Highland Park, and for areas near MBTA stations, to minimize the use
of onstreet parking by commuters.
34.
Establish context-based parking standards for new development. Parking standards should
be tailored to meet development needs and provide enough spaces so that parking does not spillover onto
local streets. Site specific parking standards and ratios for new development in one or more key locations
should be established that consider both residential and non-residential uses.
Example of parking

In the recently released parking report of Access Boston, Boston’s Citywide Transportation Plan, the Boston Transportation Department established District Based Parking Goals. The goals have been established
for the entire City, but have been broken down by neighborhood, and in some cases, sub-neighborhooods.
The guidelines for Roxbury are shown below:
Location
Crosstown
Dudley Square
Roxbury
Roxbury (near
transit)

Office/Non-Res
Res. spaces/unit
.75-1.0 spaces/KSF
1.0-1.5 spaces/unit
.75-1.0 spaces/KSF
0.5-1.0 spaces/unit
1.0-1.5 spaces/KSF
1.0-1.5 spaces/unit
.75-1.25 spaces/KSF
.75-1.25 spaces/unit

35.
Continue to encourage institutions, cultural and entertainment venues to apply demand
management and shared use parking standards. This can be accomplished through 1)exploring
shared-use (on-off peak hours) of existing parking facilities, 2) providing transit vouchers , and 3) validating parking. A system of shuttles to designated parking facilities could be implemented to relieve nonresident parking on local streets.

Northeastern University’s Renaissance Park Garage

36.
Discourage remote and commuter parking. The community has voiced its opposition to remote parking in the neighborhood for any and all uses that do not directly service the community. Neighborhood residential traffic impacts must be addressed as part of any plans to meet commuter or satellite
parking needs.
37.
Consistent with Transit-Oriented Development principles, limit parking in public transit
station areas. Develop land use plans for areas within a quarter-mile radius (five-minute walk) of public
transit stations that limits the amount of parking spaces in the areas. State parking ratios as maximums
rather than minimums, and design parking areas to encourage a “park-once-and-walk” attitude.
38. Apply a comprehensive approach to the review of traffic impacts of new developments in the
community. A large proportion of traffic using the streets in Roxbury is passing through seeking access to
and from the regional highway network, in particular the I-93 Expressway. The streets in Roxbury therefore
not only serve the community, but the adjacent areas including the Longwood Medical Area, Newmarket
and the BU Medical Center. New development proposed in and around Roxbury may not have substantial
impacts individually, however, the cumulative impacts can be significant. The situation may improve some-
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what with the completion of the Central Artery project, and although traffic patterns might be redefined,
congestion within Roxbury will still need to be managed.
39. Continue to encourage institutions and commercial centers like Dudley Square to establishTransportation Management Associations (TMAs). The presence of several large institutions and
employers in and around the neighborhood offers an opportunity to establish TMAs that reduce single
occupancy vehicles and encourage transit use. Businesses located in Dudley Square, Grove Hall, and Crosstown should be encouraged to form TMAs.
40. Involve interested stakeholders early in the process of local, community-wide, and citywide
transportation planning efforts and establish on going relations with City and State transportation
organizations.
41.
A committee should be formed for the continuous monitoring and evaluation of traffic and
public transit service in the Roxbury neighborhood. The identification and timely notification of deficiencies, improvements, suggestions for increasing service reliability and operational frequency, and expanding hours of are some of the tasks that the committee could be responsible for.
• The Roxbury community strongly supports Light Rail service on Washington Street.
• There are at least two alternatives currently on the table for the connection of the Washington
Street service to the transit system.
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